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Playing Back the Video Recording

In a HTML format report, the video recordings can be played back with the Remote ViewLog function.

Make sure the Remote ViewLog service is enabled at the GV-System that owns those recordings.

1. ltis required to install the Single Player in the computer where you want to play back the video
recordings. Insert the Surveillance System Software CD, click Install GeoVision V 8.3.0.0

System, select Single Player and then follow the on-screen instructions.

2. After the installation of Single Player is complete, open a report and click the desired video icon.

—r > Video icon

Figure 11-73

3. Ifthe Domain name from DDNS field on the Advanced Setting tab (Figure 11-68) is not selected,

this dialog box will appear.

Figure 11-74

4. Type the IP or domain name, ID and password of the GV-System, and then click Connect for

playback.

Viewing Event Log

All Report Generator events are recorded to the event log. To view the event log, in the Report

Generator dialog box, click the Event Log tab. All events are displayed in descending order.

For the related settings of the event log, see [Event Log Settings] in Setting Up Report Generator
earlier in this chapter.
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DSP Spot Monitor Controller

The Controller integrates the GV-DSP Card with spot monitor (TV monitor) applications. It allows

screen divisions on the spot monitor differently from the main screen.

With the Controller, you can also define the channel sequence of the display screen and adjust video

images on the spot monitor.

Note: The GV-DSP-100 Card doesn’t support this feature.

Spot Monitor Controller

To open the Spot Monitor Controller, follow these steps:

1. Click the Configure button (No. 14, Figure 1-2), point to Accessories, select DSP Spot Monitor,

and then select Spot Monitor Setup. This dialog box appears.

Spot Monitor Setup ﬂ

v Usze DSP as Spaot Monitar st nest Startup.

Ok I Cancel | @

Figure 11-75

2. Check Use DSP as Spot Monitor at next Startup, and click OK.
3. Restart the GV-System.
4. Click the Configure button (No. 14, Figure 1-2), point to Accessories, select DSP Spot Monitor,

and then select Spot Monitor Controller. The Spot Monitor Control window appears.

Note: When the DSP Spot Monitor Control feature is enabled, DSP Overlay will be disabled in the
Main System.
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[Advanced Layout]

i
Advanced Layout | ‘iden Setting I
T D1 — D4 — |7 DIWE
1 1 2 1
3 4
E |5
TeDWg o107 Dni2
1 2 3 1 2 1
4 b =
4 |5 |6 = i
A A 5 |3 [0 TR

Figure 11-76 Spot Monitor Controller

B DIV 1-16: Screen division option. You can modify the channel sequence by typing the number
directly on each division. Click Apply or OK to apply your settings.
B Right Arrow button: Sets the channel sequence of each scanned page (see the Scan Setting

section in Figure 1-81). Click the button to display this dialog box.

Div 16 - Page setting x|

—Page 1 ———— = I = |

m_ 4 3 4 Default I

3 |6 v g

Empty page I

9 10 (11 |12 ITI
13 |14 |15 |16
Cancel |

Figure 11-77 Page Setting

® Screen Division: Displays the channel sequence. You can modify the sequence by typing
the number directly on each division.
® <> buttons: Navigate pages.

® Empty page: Clears up the channel sequence of the open page.
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[Video Setting]

Useful Utilities

Spot Monitor Controller

Advanced Lapout  Widea Setting |

—Yideno Attribute —%ideo Enable [min. 1]

Camera 1 j ¥ Cam01 ¥ Cam05 [+ Cam03 W Caml3
¥ Cam02 W Caml6 [ Caml0 ¥ Camld
Erighthess ; 100 v Cam03 ¥ Cam07 W Camll W Camis
Contrast : 150 v CamO4 W Camd2 W Caml2 | Camlb

& ctration [ Selectall | Cleardl |

Hue ; |-| a0 — Scan Setting
Interval: |1|:|— Sec.
Apply to Al Default | Seanby:  [viore =
ak I Cancel
Figure 11-78

[Video Attribute] Select a desired camera from the drop-down list to adjust image attributes, such as

Brightness, Contrast, Hue and Saturation.

[Video Enable] Check the desired cameras for display on the spot monitor.

[Scan Setting] Enter the interval between the scanned pages. Select Auto if you want to

automatically scan the cameras or Manual to scan at your own speed.
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Spot Monitor Panel

On the Main System, click the TV-Out button . This panel appears.

Q_IDiM vl ‘r_@

234
56|78
9 10 11 12
13 14 15 16 5@

Figure 11-79

The controls on the DSP Spot Monitor Panel:

No. Name Description

1 Scan Automatically or manually rotates channels and stops rotation.
2 Previous Page Goes to the pervious page of the scanned pages.

3 Next Page Goes to the next page of the scanned pages.

4 Exit Closes the DSP Spot Monitor Panel.

5 Switch Opens or closes the channel menu.

6 Channel Menu Displays the desired channel for single view.

7 Screen Division Sets screen divisions to 1, 4, 6, 8, 9, 10, 12 and 16.

After single view, click this button to restore the first scanned page, but to
8 Zoom Esc C
the last channel when the screen division is set to 1.
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Quad Spot Monitor Controller

The Controller integrates the GV-Multi Quad Card with TV monitor (spot monitor) applications. It
features:
® Upto 5 TV monitors can be controlled.
® TV Monitor 1 supports up to 16 screen divisions, and TV Monitor 2 to TV Monitor 5 support 1 and
4 divisions.
Different screen divisions can be set up on each monitor.

The channel sequence of screen divisions is user-defined.

Note: The Controller does not support the videos from GV-Video Server.

Setting Up the Controller

Click the Configure button (No. 14, Figure 1-2), point to Accessories, and select Quad Spot
Monitors Setup. The TV Quad Setting dialog box appears.

® |nthe General Setting tab, you can modify Video Format and Video Attribute for all TV monitors.

® Inthe TV tabs (TV1 to TV5), you can set up the following configurations for each TV monitor.

T¥ Quad Setting El
ATV @ vz | B rva | EY v a | B TV 5 | General Seting |
witen Enable " DIV A1 " DIV 4 DV E " Oiva
M1 W5 W3 713 B B
W2 WE W0 W 14 Select All ’7 |—
W 3 w7 11 w15 Clear Al ’_ |—
v 4 [wa w12 v 18 '_
Scan Setting Yidea Format ’7 ’7 ’7 |— |— |— |—
: =
intervat " =ec- " Div 39 D10 D2 (+ DB
Scan by: Auto - -
Setting 1 12 |5 |4
Yideo Attribute: |_ |_ ’_ ‘ ‘ ‘ ||: F EEI; E
Camera Popup: Sefting @ |7 |7 ’7 l_l_l_’_ |—|—|—|— |9—|H|F|E
T Setting: Setting |_|_’_ AR D EEN R REE
QR | Cancel | ‘

Figure 11-80
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[Video Enable] Check or uncheck the desired channels displayed on monitor screen.

[Scan Setting]
B Interval: Enter the interval between the scanned pages (see Figure 1-85 for the scanned page).
Set the time between 1 and 999 seconds.

B Scan by: Select Auto to scan the channels automatically or Manual to scan at your speed.

[Setting]
B Camera Popup: See Setting Pop-up Camera Windows below.

B TV Setting: Click the Setting button to display this dialog box.

T¥ Setting g|

Aoljust T
]

Ll R]
o

OsD Setting [P

v Show Camera Mumber!

coor [ |+ ¥

OK | Cancel |
Figure 11-81

Press the 4 direction buttons (U, L, R and D) to adjust the positions of the divisions on the monitor

screen.
To display the camera number on the TV monitor, check the Show Camera Number option. To
display the camera numbers on all connected TV monitors, check the Show Camera Number

option, and then click the finger button.

To change the color of the camera number indicator on the TV monitor, use the Color drop-down

list to select the desired color.
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[DIV 1-16] In the TV Quad Setting window (Figure 1-83), there are screen division options. You can
modify the channel sequence by typing the number directly on each division. Click OK or Apply
Current TV Setting to apply your configurations.

B Right Arrow Button: Sets the channel sequence of each scanned page. Click the arrow button

to display this dialog box.

Div 16 - Page setting E|
Page 1 =
IRFRERE Defaut

|5 |E |7'r |B Empty page
'3 |10 |11 |1z — on |
113 |14 |15 |16 conoel

Figure 11-82

® Screen Division: Displays the channel sequence. You can modify the sequence by typing the
number directly on each division.
® < > Buttons: Navigates pages.

® Empty page: Clears up the channel sequence on the open page.
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Setting Pop-up Camera Windows

The pop-up camera windows on the screen notify users of the current event, whether it is motion or 1/O
devices being triggered. You can decide to have pop-up cameras on computer screen, TV monitor or

both together.

Activating Pop-up Camera Windows
1. Inthe TV Quad Setting window, click the desired TV tab.
2. Click the Setting button of Camera Popup. This dialog box appears.

Camera Popup Setting E|

Crvell Tirme: 5 Sec.
Interrupt Interyval; 2 Sec.

Camera Maotion Invoke
w1 W3 Wwa [«¥13
w2 WwE w10 [« 14
W3 w7 i1 [¥i15
w4 wi w12 |« 16

Select Al | Clear All |

Mg 1 ] clear 2
Irgnat 1 ki

v Imput Imvoke:  |cameral -

Ok |

Figure 11-83

3. Set the Dwell Time and Interrupt Interval.
®  Dwell Time: Specify the amount of time a pop-up view remains on the monitor screen when
an event occurs. Set the dwell time between 1 and 120 seconds.
B Interrupt Interval: Specify the interval between pop-up views when events occur. Set the
time interval between 1 and 60 seconds.
4. To be alarmed with a pop-up view whenever movement occurs in the video image, select the
desired cameras to be popped up in the Camera Motion Invoke section.
5. To be alarmed with a pop-up view when input devices are triggered, select input module and use
the drop-down list to select the desired camera to be popped up.

6. Click OK to apply the settings.

Tip: All cameras can be repetitively setup on different TV monitors. If one camera is selected on

more than one TV monitors, it can be set with different alert events.
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Displaying TV Quad Panel on the Screen

On the main screen, click the TV-Out button . This panel will appear. Alternatively, you can run
this panel independently without the Main System by running QuadTV.exe from the GV folder.

Il

9_ E v, | UB] Tﬁ 1]

©—oi 1 -

e__'l 2134
]

6|78
9 [10]11[12
13[14/15/16 | [

® 6ééé

&

Figure 11-84

The controls on the TV Quad Panel:

No. Name Description
1 Monitor Selects the monitor to be controlled.
2 Scan Automatically or manually rotates channels, and stops rotation.

o Sets screen divisions. Only TV 1 can support screen divisions up to 16,
3 Screen Division o
and TV 2 to TV 5 supports 1 or 4 screen divisions.

4 Channel Menu Displays the desired channel for single view.
5 Exit Closes the TV Quad Panel.

6 Previous Page Scans the previous page.

7 Next Page Scans the next page.

8 Settings Displays the TV Quad Setting window.

9 Switch Displays or hides the channel menu.

After single view, click this button to return to the first scanned page or
10 Zoom Esc .
return to the last channel when the screen division is set to 1.

Note: If the DSP Spot Monitor function is enabled at the same time with the Quad Spot Monitors, the
TV-Out button has two options: Spot Monitor Panel and TV Quad Panel. Select the desired panel to be
displayed on the screen.
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Digital Matrix

To create more screen space to display multiple channels, such as 32 channels, Digital Matrix is thus

introduced to provide a way to view and manage up to 8 monitor displays.

The monitor of the computer where you configure the settings and control is called the “primary
monitor” and up to 7 additional monitors can be connected with. Additional VGA cards are required to
install multiple monitors. Most VGA cards now support dual monitors at least. To connect up to 8

monitors, you may need 4 VGA cards installed in the computer of GV-System.

The Digital Matrix includes these features:

® Live view: You can set different live views and screen divisions for each monitor.

® Automatic channel scan: You can set up to 16 scanned pages with different screen divisions and
channels for each monitor.

® Pop-up Alert: You can be alerted by pop-up live videos when motion is detected or I/O devices

are triggered.

Activating Multiple Monitors

Use Windows Display Properties to activate multiple monitors. Here we use Windows XP to illustrate

the steps of configuration.

1. Right-click the desktop, click Properties and click the Settings tab. This dialog box appears.

Display Properties

| Themes | Desktop | Screen Saver | Appearance| Settings |

[irag the monitor icons to match the physical arangement of your monitors,

12

Display:
2 l:F"Iu-‘rlg and Play Monitor on GIGAEYTE Radeon #1600 PRO Secondz w |
Screen rezolution Calor quality
Less J Mo Highest (32bi) v
1280 by 1024 pies I

[] Use this device as the primary monitor.
Extend my ‘Windows desktop onto this monitar,

[ |dentify ” Troubleshoot... ] [ Advanced
QK Cancel Apply
Figure 11-85
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Click the Display list. If you do not see multiple monitors listed, check if your additional monitors

are connected with the computer properly.
Select the primary monitor from the list, and select Use This Device as the Primary Monitor.

Select additional monitors from the list, and select Extend my Windows desktop onto this

monitor for each monitor.

Click Identify. Windows XP displays a large number to identify your monitors. Drag and drop the

monitor icons to match the physical arrangement of your monitors.
Click OK.

Start the GV-System, click Configure, click Accessories, select Digital Matrix Setting, select
monitors from the Display list and select Activate for each monitor. For example, if you install 7

additional monitors, you need to activate Display 1 to Display 7 one by one.

Click Apply. Your additional monitors should now display the channels seen on the primary

monitor. See the figure below for example.

Primary Monitor . . _
(Monitor 1) Monitor 2 Monitor 3 Monitor 4

Figure 11-86
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Setting Live View

You can set different live views and screen divisions for each monitor.

1. Onthe main screen, click Configure, click Accessories, and select Digital Matrix Setting. This

dialog box appears.

Digital Matrix Setup

[~ Activate: |Display =| B Description: 1024 by 782 pixels. This is the Main Monitorl

Drag and Drop Camera Mo, to the Screen

& camt A |1!2I3I4|
.;ﬁcam2 |5|5i7'3|

'.‘.Ecama |gi1qi11i1z|

;f camd | i | . ] B

B e ENFTVETRETH RN
- |¥l&E cams

g ean? + Live Mode

IVl cama ! :

f camd [ Auto Scan
A& camio Screen Division: |4 Divisions v € EventPopup Mode

'_ﬁ' camll e

;f caml2

fcamw 0 & Band veltion of Gat
: ,'f camld ’ﬁ

I7I‘:9' ramd 5 Y

Ok J Cancel I Anply |

Figure 11-87
2. Use the Display list to select the monitor to be configured.
3. Select Screen Division.

4. Drag and drop the camera humbers to the desired positions on the divisions. To clear the

assignment, drag and drop the “C” icon to that position.
5. Select Live Mode.
6. Repeat above steps to configure other monitors.

7. Click OK to apply the settings.
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Setting Scanned Pages

You can set up to 16 scanned pages with different screen divisions and channels for each monitor.

1. Use the Display list to select the monitor to be configured.

2. Inthe upper-left column, expand the Matrix folder tree, and then click Page 1. This page appears.

Digital Matrix Setup

v Activate: |Displayt »| B Description: 1024 by TE2 pixels. This is the Main Monitor!
— BEE watrix o _
| ¥ Activate Pagel Scan

.'i_gJ Pagel

o Drag and Drop Camera Mo, to the Screen Division:

"3_; Page2 . ) ) )

— a2 |3 | 4
S B NSRS
:‘fcam2 5|6|?|8
-_fcamS 9 -10'11.12
;_q‘? camd L_I_l_l_ i ;
[ cens L)t |18 ey
;ﬁ camb
FA& cam?
;.‘i? cams
F# coms
-;E' camin Screen |4 Divisions j
._f camld Diwision:
|v]= cami2
§ caml [ Dwell Time: |3 Sec.
;ﬁ caml4
1 camis 0
Ok Cancel Apply
Figure 11-88

3. Select Activate Scan Page 1.
4. Select Screen Division.

5. Drag and drop the camera numbers to the desired positions on the divisions. To clear the

assignment, drag and drop the “C” icon to that position.
6. Specify Dwell Time for how long this scanned page remains on the monitor.
7. Repeat Steps 2 to 5 to configure more scanned pages for the specific monitor.
8. Repeat Steps 1 to 7 to configure scanned pages for other monitors.
9. In the upper-left column, click the Matrix icon and return to Figure 2-6.
10. Select Auto Scan.

11. Click OK to start scanning among pages.
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Setting Pop-up Alert

You can be alerted by pop-up live videos when motion is detected or I/O devices are triggered.

1. Use the Display list to select the monitor to be configured.

2. Inthe upper-left column, click Event Popup. This page appears.

Digital Matrix Setup

v Activate: |Display - B Description: 1024 by T82 pixels. This is the Main Monitor!

+- EBE watrix

¥ Mation Trigger = -0) IV O Trigger
% Ewent Popup

Fi Fs5 Ko i Mod, 1 Ao

.f v 2 v & v 10 v 14 Fin. 1 R s
[ = camil fad
;fcamQ v 3 w7 v 11 v 15

v Invioke:
Fl& cana ¥ cam1 e

v 4 v & w12 ¥ 18
:fc:amd

g Z::: Paopup Dwell Tirme: ’3— Sec.
53. cam? Popup Interruption 1 Sec.
FA& cams Interval:

FA# cama
A& camto
;‘E camli
:f carml2
HA#F camz
FA& cami4

M2 camis 2

Ok Cancel Apply

Figure 11-89
B Motion Trigger: The live video of selected cameras pops up when motion is detected.

B 1/O Trigger: The live video of assigned camera pops up when the selected input device is

triggered.

B Popup Dwell Time: Specify the amount of time that a pop-up live video remains in the

foreground.

B Popup Interruption Interval: Specify the interval between camera pop-ups. This option is

useful when several cameras are activated for pop-up alert at the same time.
3. Use the Display list to select other monitors for setup.
4. After above settings, click the Matrix icon and return to Figure 2-6.

5. Select Event Popup Mode. Then select Fixed Position of Camera or Random Position of

Camera. For these two options, see Setting Pop-up Positions topic later.

6. Click OK.
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7. Start monitoring. When motion is detected or the input device is triggered, the live video will pop

up for alert.

Setting Pop-up Positions

When you select Random Position of Camera, you can decide the positions for pop-up cameras.

B Fixed Position of Camera: The cameras pop up in their assigned positions. To assign positions,
select Screen Division. Then drag and drop the cameras number to the desired potions on the
divisions.

B Random Position of Camera: The positions of pop-up cameras are based on the sequence order

of triggers. There are two modes for this position:

1. Cascade Mode: This mode can avoid the same cameras popping up on different monitors.

This is suggested to be used when multiple monitors are placed close to each other.
Example:

Camera 1, Camera 2, Camera 3, Camera 4 and Camera 5 are assigned for pop-up upon
motion detection on both Monitor 1 and Monitor 2. Monitor 1 is set at 4 screen divisions.
When the five cameras are triggered at same time, the first 4 cameras show up on Monitor 1

and the 5th on Monitor 2.

1 2 5
3 4
Monitor 1 Monitor 2

2. Parallel Mode: This mode allows the same cameras simultaneously pop up on different

monitors. This is suggested to be used when multiple monitors are placed in separate rooms.
Example:

Camera 1, Camera 2, Camera 3 and Camera 4 are assigned for pop-up upon motion
detection on both Monitor 1 and Monitor 2. When the four cameras are triggered at the same

time, they will show up simultaneously on both Monitor 1 and Monitor 2.

1 2 1 2
3 4 3 4
Monitor 1 Monitor 2
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Setting Live View with Pop-up Alert

You can set a different live view mode with pop-up alert together for each monitor. When alert events
occur, the live video of the associated camera will pop up on the assigned monitor to replace its live

view mode.

1. To configure live view mode, follow the instructions in Setting Live View topic earlier.

2. To configure pop-up alert, in the upper left column, click Event Popup. Figure 11-89
appears.

3. Configure Motion Trigger, I/O Trigger, Popup Dwell Time and Popup Interruption
Interval for each monitor. For details see Setting Pop-up Alert topic earlier.

4. Click the Matrix icon and return to Figure 11-87. Ensure the Live Mode option is
selected.

5. Click OK. The live view mode you configured for each monitor is displayed.

6. Start monitoring. When alert events occur, the associated camera will pop up on the
desired monitor.
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Troubleshooting

Hardware

1. Messages “Can't find keypro” and “Card Setup Fail” appears when GV-System starts.

>
>
>

Verify the video capture card driver. See Installation Guide.

Insert the video capture card to a different PCI slot to see if this fixes the problem.

If you are using the video capture card V1, attach an appropriate Keypro to the PC’s
parallel port and run Dos2kreg.exe from the GV-System folder.

If using GV-600, GV-650 or GV-650 and running the version between 7.0 and 7.0.5.0,
you may need an appropriate USB dongle.

If running the version of 8.0 or later and using GV-250, GV-600 V4, GV-650 V4, GV-800
V4, GV-1120, GV-1240, GV-1480, GV-2004 or GV-2008, you may follow Steps 1 and 2 to

fix the problem.

2. A message “Video Lost” appears.

>
>
>

Check video connection.

Make sure the video device is turned on.

Make sure the video standard in your country matches the setting in GV-System (See
Choosing Video Source in Chapterl).

Check AGC setting (See Adjusting Video Attributes in Chapter 1).

Switch the cable from the functional channel to the non-functional channel, and vice
versa. If the previously non-functional channel is now able to deliver video, check the

video device itself and its related cables.

3. Amessage “Can’t find new xxx Module:1, Address:1, in Com1” appears.

>
>
>

Check the RS-485 or USB connection between the GV-System and the GV 1/O device.
Check whether the power adapter is properly attached to the GV 1/O device.
Check whether the Port and Address settings on the I/O Devices tab in the System

Configure dialog box are correct.

4. A message “No PTZ Device Installed” or “Default PTZ Device not Activate” appears.

>

Make sure the Activate option is enabled in Main System. See step 4 of PTZ Control
Panel in Chapter 1.
When multiple PTZ cameras are installed, make sure to activate each PTZ camera

individually.
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Software

1.

456

How to upgrade to the latest version?
» Download the latest version from GeoVision website:

http://www.geovision.com.tw/english/5 0.asp

Recycle mode doesn’t work, and recording stops.
» Exit Main System, and run RepairLog500.exe from the system folder to fix this problem.
» Check Properties of the folder used for saving video files. Make sure the Read Only

option is disabled.

Passwords are lost. Cannot access my GV-System.

» See Setting Up for Password in Chapter 1 for details.

A message “Directdraw overlay fail” appears.

» Make sure your VGA card meets the GV-System’s minimum requirement that is NVIDIA
GeForce Il MX 32MB.

» The driver included in your VGA card package may not be the latest and might not
support Directdraw. Visit related websites and upgrade your VGA driver to the latest
version.

» Disable the Directdraw feature if you do not wish to upgrade your VGA card or driver

(See Configuring Global Recording Parameters in Chapter 1).

Shifted horizontal lines appears in the 640x480 video image.
» Enable De-Interlace Render (See Configuring Global Recording Parameters in Chapter
1). This feature requires the VGA card of DirectX 9.0. Make sure to upgrade your VGA

card driver and DirectX version.

Can't invoke hotline alerts.
» GV-System only supports external modem using Zyxel or Lucent chipset.
» Make sure Modem Device and Com Port are set up properly (See [Modem Configure],

Configuring Hotline/Network Notification in Chapterl).

The Real-Time-Display (DSP) image is black.

»  The problem occurs when GV-System is run with GV-Combo Card
(GV-1120/1240/1480), Version 8.3 software, and NVIDIA GeForce 7-Series VGA card
together under Windows 2000.


http://www.geovision.com.tw/english/5_0.asp�

Troubleshooting

»  To solve the problem, update the drivers of NVIDIA VGA card to the latest version for
Windows XP (Not for Windows 2000). If you cannot run Windows after upgrade, please

also upgrade your system BIOS.

8. A"?"mark appears in the ViewLog'’s event list window.
» These files may already been deleted in the previous Recycle run. Exit Main System
and run RepairLog500.exe under the system folder to remove these files from the

database.

9. Unable to play back audio in ViewLog

» The video you select may not have any audio records.

» The speaker icon at the lower right corner is not enabled (See Figure 4-1 in Chapter 4).
» Audio is not available when the playback method is set to Frame by Frame.
>

Audio can only be played back at 1X speed.

10. Some camera images, in live view or during playback, keep shifting among different
channels when you disable the DSP Overlay function
»  The problem occurs under Windows Vista and when NVIDA VGA card of 6 or 7 series is
in use. It will not occur when you enable the DSP Overlay function.

» To solve the problem, install the NVIDIA driver of version 97.46.

Remote Application
1. Remote View is unable to display video from GV-System.
»  This symptom may appear when Remote View is installed in Windows XP SP1 or later.
Windows XP no longer includes Wavelet decoder after Service Pack 1. You may
download a Wavelet codec at this link.

http://geo-support.dipmap.com:100/remote/waveletcodec.zip

» GV-System version 6.0 is not compatible with Remote View version 5.4.0.1 or earlier.

Make sure your GV-System and Remote View are both version 6.0 or later.
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2. Network ports used in the remote applications:

458

WebCam

Http = 80

FTP =21

Command = 4550

Data = 5550

Audio = 6550

Remote Control = 3389
SSL =443

Mobile = 8866

Mobile RPB = 5511

3G RTSP/TCP = 8554
3G RTP /RTCP UPP =17300-17380

RemotePlayBack

RPBSvr = 5066

RemoteView

TCPSvr = 3550

VSM Server = 5610
. Server = 9650
TwinServer .
Multicast =19650
Http = 80
FTP=21
TwinDVR Command = 4550
Data = 5550
Remote Control = 3389
IP Multicast DMMCast = 3650
Authentication Server Server = 3663
SMS Server = 6886
Port = 5547
. . Command = 5548
At DVR subscriber site
Data = 5549
CenterV2

Connection = 5545

At Center V2 site

Center V2 = 5547
GV IP Device = 5551

Dispatch Server

Server = 21112

GeoCenter

Server = 20001

DMIP

FTP =21




Troubleshooting

DNS Server = 80 and 81

Control Center

Command Port = 3388
At DVR host site Data Port = 5611
Log Port = 5552

At Control Center site | Command Port = 3388

TCP Server Server = 3550
UPNnP TCP/IP = 5200
Wiegand Capture Server Server = 5612
WebCam
1. Amessage "can't connect to server" appeared when GV-System is connected.
» Check ports 4550 and 5550 are enabled in Firewall.
» Check whether ports 4550 and 5550 are occupied by other applications.
» Check NAT port mapping is correct.
»  Check whether the dynamic IP address of GV-System is changed.
» Check Ethernet adapter (ADSL modem must use the PPP/SLIP device).
» Check whether Web server changes download timing. (Dynamic Lan IP =1 min,

Dynamic WAN IP =5 min)

2. Unable to use the two-way audio feature.

>

YV V V V

Check whether port 6550 is available.

Check the client PC's sound card driver.

This feature requires DirectX 9.0 or later. Perform upgrade if necessary.

This feature requires Internet Explorer 6.0 or later. Perform upgrade if necessary.
Check GV-System’s audio signal by using the Camera / Audio Install function (See
Camera/Audio Install in Chapter 1).

3. Unable to run MPEG4 Encoder Viewer and WebCam RPB.

>

The security level of your IE browser may prevent WebCam components from
downloading to your PC. Start IE browser and go to Tools, click Internet Options, click
Security and click Custom Level. In Active X controls and plug-ins options, select
Enable or Prompt, and then click OK. Log in to GV-System again and WebCam

components should be downloaded properly.
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Appendix

A. USB Dongle Required for IP Device Applications

Solution Application USB Dongle
Connection of GV IP devices
NVR (GV) Dongle
to GV-System (8 free GV IP channels)
) Connection of 3rd party IP devices
Hybrid DVR NVR Dongle
to GV-System
Connection of both GV and 3rd-party IP
) Combo Dongle
devices to GV-System
Connection of GV IP devices
NVR (GV) Dongle
to GV-NVR
Connection of both GV and 3rd party IP
GV-NVR NVR Dongle
devices to GV-NVR
Connection of both GV and 3rd-party IP
i Combo Dongle
devices to GV-System
Connection of GV IP devices )
Center V2 No extra dongle required
to Center V2
Connection of both GV and 3rd party IP )
Control Center No extra dongle required
devices to Control Center
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B. Supported PTZ Protocol and Model

Note that GV-System only supports original factory models. Other brands of cameras claiming of the
same protocol compatibility may not work properly with GV-System. GeoVision takes no responsibility

of such incompatibility.

PTZ Protocol and Model

Ademco (Jupiter)

Bosch (TC700 / 8560)

CBC GANZ (ZC-S120 Series)

Chiper (CPT-VOKRV)

COP(15-CD53W) Pelco D

Direct Perception (PTU Series)

D-max Dome

DongYang Dome (DOH-240)

DynaColor (D-7720 / 7722)

DynaColor Dome

ELBEX (Matrix / 1000)

Elmo PTC-200C

Elmo PTC-400C

Elmo PTC-1000

EverFocus (EPTZ 1000 / 500)

Eyeview T-Power (T2-SA27)

GKB (SPD-221)

HiSharp Pelco D

HiSharp Pelco P

JEC Dome

JVC (TK-S576B / S655 / C686E)

Kalatel CyberDome

Kampro Technology (K-ZC23)

KenKo (DMP23-H1)

LG (LPT-OS553HQ)

Lilin PIH

Lilin PIH-7625

Lilin PIH-820

MESSOA SDS600 Series
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MESSOA D-700 Series

Minking Dome

Mintron (54G2AHN/P)

NanWang (NVD 2300PNT)

NanWang V4.1 (NVD 2300PNT)

Panasonic WV-CS850

Panasonic WV-CW960

Pelco Dome

Pelco (Spectra IlI)

PelcoSpetra Mini Dome (SD4-WO)

Pishion 22X

PTZin l/O

RX214D

SAE (DR-E588)

Samsung (SCC-641 / 643)

Samsung SPD-1600

Samsung SPD-3300

Sensormatic (Ultra V)

Sony (EVI-D100)

StorVision PTZ

TOA (CC551)

VCC3

VCC4/ VCC5i

VIDO.AT Dome

YAAN Dome

360 Vision (ViD-18COP04) Pelco P
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C. Certified PTZ Models for Object Tracking

The PTZ models on these two lists are tested and certified by GeoVision for their compatibility with the

Object Tracking function

Dual-Camera Tracking (Object Tracking and Zooming)

Brand / Model

Sensormatic Ultra IV
Messoa SDS600 Series
Messoa D-700 Series
Pelco Spectra lll

VIDO. AT Dome

Single-Camera Tracking (Single Camera Tracking)

Brand / Model

Canon VC-C4

Dyna Color D7722

Lilin 7000NF

Messoa SDS730

Pelco Spectra lll

Sensormatic Ultra IV

SONY EVI D-100

StorVision PTZ

Note: DongYang Dome (DOH-240) is not certified to support this function.
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D. Supported IP Devices

This list provides the detailed information about GeoVision IP devices and the supported third-party IP
devices in the four categories:
® Audio: The mark “O” indicates that GV-System supports the two-way audio communication with
the IP device; otherwise, a “X" mark is given.
Codec: You can find what video codecs these models support.
PTZ: An IP device with PTZ function is marked with “O”; otherwise, a “X” mark is given.

Megapixel: An IP device supporting megapixel resolution is marked with “O”; otherwise, a “X”

mark is given.

GeoVision
Model Audio Codec PTZ Megapixel
GV-Compact DVR ©) GeoMPEG4 (ASP) (©) ©)
GV-IP Camera @) MPEG4,MJPEG X (@)
GV-Video Server ©) GeoMPEG4 (ASP) (@) ©)
Arecont
Model Audio Codec PTZ Megapixel
AV1300 X JPEG X ©)
AV2100 X JPEG X ©)
AV3100 X JPEG X ©)
AV3130 X JPEG X ©)
AV5100 X JPEG X ©)
AV5105 X JPEG,"H.264 X ©)
AV8360 X JPEG X ©)
AXIS
Model Audio Codec PTZ Megapixel
206 X JPEG,MPEG-4 X X
207 X JPEG,"MPEG-4 X X
207MW ©) JPEG,MPEG-4 X ©)
207W ©) JPEG,MPEG-4 X X
209FD X JPEG,MPEG-4 X X
209FD-R X JPEG,MPEG-4 X X
209MFD X JPEG,"MPEG-4 X ©)
209MFD-R X JPEG,MPEG-4 X ©)
210 X JPEG MPEG-4 X X
210A (o) JPEG,MPEG-4 X X
211 X JPEG MPEG-4 X X
211A ©) JPEG, MPEG-4 X X
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211M ©) JPEG ,MPEG-4 X ©)
211w ©) JPEG,MPEG-4 X X
212 ©) JPEG, MPEG-4 O X
213 ©) JPEG,MPEG-4 O X
214 ©) JPEG,MPEG-4 O X
215 ©) JPEG,MPEG-4 O X
216FD ©) JPEG,MPEG-4 X X
216FD-V ©) JPEG,”MPEG-4 X X
216MFD ©) JPEG,MPEG-4 X ©)
216MFD-V ©) JPEG,”MPEG-4 X ©)
221 X JPEG,MPEG-4 X X
223M X JPEG,MPEG-4 X ©)
225FD ©) JPEG ,MPEG-4 X X
231D+ X JPEG,MPEG-4 O X
232D+ X JPEG,”MPEG-4 O X
233D X JPEG,MPEG-4 O X
241Q X JPEG,MPEG-4 O X
241S X JPEG,MPEG-4 O X
P3301 O JPEG,"H.264 O X
Q7401 ©) JPEG,"H.264 O X
Canon
Model Audio Codec PTZ Megapixel
VB-C50i X JPEG O X
VB-C300 X JPEG O X
IQEye
Model Audio Codec PTZ Megapixel
301 X JPEG b3 O
302 X JPEG X O
510 X JPEG X O
511 X JPEG X ©)
701 X JPEG X ©)
702 X JPEG b3 O
703 X JPEG X ©)
705 X JPEG X O
752 X JPEG X ©)
753 X JPEG X O
755 X JPEG X ©)
JVC
Model Audio Codec PTZ Megapixel
VN-C20U X JPEG X X
VN-C205U X JPEG X X
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VN-C215U X JPEG X X
VN-C625U X JPEG X X
VN-C655U X JPEG (e} X
VN-V25 X JPEG,MPEG-4 X X
VN-V26 X JPEG,MPEG-4 X X
VN-V686U X JPEG,"MPEG-4 O X
Mobotix
Model Audio Codec PTZ Megapixel
M12D Sec-DNight ©) JPEG X O
M12D Web o JPEG X o
M12D IT-DNight o JPEG X O
M12D Sec ©) JPEG X (@)
M12D Sec-R8 o JPEG X O
Note: Its MXPEG codec is not supported.
Panasonic
Model Audio Codec PTZ Megapixel
BB-HCE481A X JPEG,MPEG-4 @] X
BB-HCM110 X JPEG MPEG-4 X X
BB-HCM311 X JPEG,"MPEG-4 X X
BB-HCM331 X JPEG,MPEG-4 X X
BB-HCM371 X JPEG,"MPEG-4 X X
BB-HCM381 X JPEG,"MPEG-4 @] X
BB-HCM403 X JPEG MPEG-4 X X
BL-C10 X JPEG X X
BL-C30 X JPEG X X
WV-NS202A o JPEG,"MPEG-4 0] X
WV-NW484 X JPEG,MPEG-4 X X
WV-NW964 ©) JPEG MPEG-4 o X
Pelco
Model Audio Codec PTZ Megapixel
Spectra IV IP Series X JPEG,/MPEG-4 O X
IP110 Series X JPEG,MPEG-4 X X
IP3701Series X JPEG,/MPEG-4 X x
SONY
Model Audio Codec PTZ Megapixel
SNC-CM120 O JPEG MPEG-4 x O
SNC-CS10 o) JPEG, MPEG-4 X x
SNC-CS11 O JPEG MPEG-4 x x
SNC-CS20 O JPEG MPEG-4 X x
SNC-CS50N 0] JPEG, MPEG-4,H.264 X X
SNC-CS50P o JPEG,“MPEG-4,"H.264 X X
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SNC-DF40N ®) JPEG,”MPEG-4 X X
SNC-DF40P ®) JPEG MPEG-4 X X
SNC-DF50N ©) JPEG MPEG-4 H.264 X X
SNC-DF50P ®) JPEG,MPEG-4,H.264 X X
SNC-DF70N O JPEG,"MPEG-4 X X
SNC-DF70P ®) JPEG,”MPEG-4 X X
SNC-DF80N O JPEG,MPEG-4 X X
SNC-DF80P ®) JPEG,”MPEG-4 X X
SNC-DM110 ®) JPEG,“MPEG-4 X (©)
SNC-DM160 ©) JPEG,”MPEG-4 X ©)
SNC-DS10 ®) JPEG,”MPEG-4 X X
SNC-DS60 O JPEG,"MPEG-4 X X
SNC-P1 ®) JPEG,”MPEG-4 X X
SNC-P5 ®) JPEG MPEG-4 X X
SNC-RX530N ®) JPEG,”MPEG-4,H.264 ©) X
SNC-RX530P ®) JPEG,MPEG-4,H.264 ®) X
SNC-RX550N O JPEG,”"MPEG-4,H.264 ©) X
SNC-RX550P ®) JPEG,” MPEG-4,H.264 ©) X
SNC-RX570N ®) JPEG,”MPEG-4,H.264 ©) X
SNC-RX570P ©) JPEG,”MPEG-4,H.264 ©) X
SNC-RZ25N ®) JPEG,“MPEG-4 ®) X
SNC-RZ25P ®) JPEG, MPEG-4 ©) X
SNC-RZ50N ®) JPEG,”MPEG-4,H.264 ©) X
SNC-RZ50P O JPEG,”MPEG-4,H.264 ©) X




E. Supported GPRS Models

Appendix

Brand

Model

Round Solutions

TER-GX series

Wavecom

all models
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